NAB Online Retail Sales Index
Monthly update – November 2012
Online Retail Sales Index surges ahead of Christmas, but
year-on-year growth only edged higher to 27%
¾

In the twelve months to November 2012, Australians spent around $12.6 billion on online
retail. This level is equivalent to 5.7% of the scale of traditional bricks & mortar retail
(excluding cafés, restaurants and takeaway food) for the year to October 2012.

¾

The NAB Online Retail Sales Index surged in November – rising to 241 points (compared with
209 points in October). However it is important to note that November is the peak month for
online retail sales – with consumers allowing adequate time for delivery of their purchases
prior to Christmas.

¾

This seasonality is evident in the growth rate of the index, with online sales rising by +27% in
November, only marginally stronger than the growth rate recorded in October (+26%). The
rate of growth in November 2012 was stronger than the level a year earlier, with growth of
+20% recorded in November 2011.

¾

Growth in online sales has consistently outperformed that of the traditional bricks & mortar
sector. In October, traditional sales increased by +2.6% year-on-year (on a non-seasonally
adjusted basis). When seasonal factors are included, growth rates for traditional retail edged
higher, to +2.8%.

¾

In the two previous years, there has been a notable decline in online sales in December, due
to the delivery time required prior to Christmas. As the online market matures, it will be
interesting to observe whether consumers have greater confidence to make online purchases
later in the month in 2012.

Christmas purchases lead to a surge in
the NAB Online Retail Sales Index

The surge is seasonal – yoy growth rate
edges up to 27% in November

Online sales vs. Retail sales (nsa, monthly)

Growth in Online sales vs. Retail sales (%, yoy)
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For more information, contact:
Alan Oster, Chief Economist
(03) 8634 2927 0414 444 652
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All data is non-seasonally adjusted (nsa). Online sales data is produced by
Quantium. Traditional retail sales data is sourced from the Australian Bureau
of Statistics (ABS).

Macroeconomic, Industry & Markets Research
Australia
Alan Oster
Jacqui Brand

Group Chief Economist
Personal Assistant

+(61 3) 8634 2927
+(61 3) 8634 2181

Rob Brooker
Alexandra Knight
Vacant
Vacant

Head of Australian Economics & Commodities
Economist – Australia
Economist – Australia & Commodities
Economist – Agribusiness

+(61 3) 8634 1663
+(61 3) 9208 8035
+(61 3) 8634 8602
+(61 3) 8634 3470

Dean Pearson
Gerard Burg
Robert De Iure
Brien McDonald

Head of Industry Analysis
Economist – Industry Insight & Analysis
Economist – Property
Economist – Industry Analysis & Risk Metrics

+(61 3) 8634 2331
+(61 3) 8634 2788
+(61 3) 8634 4611
+(61 3) 8634 3837

Tom Taylor
John Sharma
Tony Kelly
James Glenn

Head of International Economics
Economist – Country Risk
Economist – International
Economist – International

+(61 3) 8634 1883
+(61 3) 8634 4514
+(61 3) 9208 5049
+(61 3) 9208 8129

Global Markets Research - Wholesale Banking
Peter Jolly
Head of Markets Research
Robert Henderson
Chief Economist Markets - Australia
Spiros Papadopoulos
Senior Economist – Markets
David de Garis
Senior Economist – Markets

+(61 2) 9237 1406
+(61 2) 9237 1836
+(61 3) 8641 0978
+(61 3) 8641 3045

New Zealand
Tony Alexander
Stephen Toplis
Craig Ebert
Doug Steel

Chief Economist – BNZ
Head of Research, NZ
Senior Economist, NZ
Markets Economist, NZ

+(64 4) 474 6744
+(64 4) 474 6905
+(64 4) 474 6799
+(64 4) 474 6923

London
Tom Vosa
David Tinsley

Head of Market Economics - Europe
Market Economist – Europe

+(44 20) 7710 1573
+(44 20) 7710 2910

Sydney
Melbourne
Wellington
London
New York
Singapore

Foreign Exchange
+800 9295 1100
+800 842 3301
+800 64 642 222
+800 747 4615
+1 800 125 602
+(65) 338 0019

Fixed Interest/Derivatives
+(61 2) 9295 1166
+(61 3) 9277 3321
+800 64 644 464
+(44 20) 7796 4761
+1877 377 5480
+(65) 338 1789
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and check the accuracy, completeness, reliability and suitability of the Information and should obtain independent and specific advice from appropriate
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To the extent permissible by law, the National shall not be liable for any errors, omissions, defects or misrepresentations in the Information or for any loss or
damage suffered by persons who use or rely on such Information (including by reasons of negligence, negligent misstatement or otherwise). If any law
prohibits the exclusion of such liability, the National limits its liability to the re-supply of the Information, provided that such limitation is permitted by law and is
fair and reasonable. The National, its affiliates and employees may hold a position or act as a price maker in the financial instruments of any issuer discussed
within this document or act as an underwriter, placement agent, adviser or lender to such issuer.”
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described in this document. This document is for information purposes only, is not intended as an offer or solicitation nor is it the intention of the Bank to create
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U.S DISCLAIMER: This information has been prepared by National Australia Bank Limited or one of its affiliates or subsidiaries ("NAB"). If it is distributed in the
United States, such distribution is by nabSecurities, LLC which accepts responsibility for its contents. Any U.S. person receiving this information wishes further
information or desires to effect transactions in any securities described herein should call or write to nabSecurities, LLC, 28th Floor, 245 Park Avenue, New
York, NY 10167 (or call (877) 377-5480). The information contained herein has been obtained from, and any opinions herein are based upon, sources believed
to be reliable and no guarantees, representations or warranties are made as to its accuracy, completeness or suitability for any purpose. Any opinions or
estimates expressed in this information is our current opinion as of the date of this report and is subject to change without notice. The principals of
nabSecurities, LLC or NAB may have a long or short position or may transact in the securities referred to herein or hold or transact derivative instruments,
including options, warrants or rights with securities, or may act as a market maker in the securities discussed herein and may sell such securities to or buy from
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