NAB Online Retail Sales Index
Monthly update – November 2013
Growth rates for online sales increased in November –
with trends positive for most categories - strength in
Media, Groceries and Liquor, Toys and Electronic Games
and Department and Variety Stores. Online spending up to
$14.6 billion in past year.
¾

In the year to November 2013, Australians spent $14.6 billion on online retail. This level is
equivalent to 6.4% of spending with traditional bricks & mortar retailers (excluding cafés,
restaurants and takeaway food to create a like-for-like comparison) in the year to October.

¾

The NAB Online Retail Sales Index increased modestly in November – to a seasonally adjusted
236 points (from 234 points in October).

¾

Growth rates for online retail sales increased in November. In monthly terms, seasonally
adjusted online sales expanded. Applying a three month moving average trend (to smooth
out the volatility in monthly rates), month-on-month growth increased to 1.53% (from a flat
October result) – on par with the acceleration in growth seen in July.

¾

Sales growth for traditional bricks & mortar retail has improved – increasing by +0.6% in
October (on a seasonally adjusted, three month moving average basis).

¾

The improved growth trend for online retail sales reflects almost uniform improvement in
conditions at the category level. In year-on-year terms, the rate of growth was up to +10.7% –
faster than that observed in some recent results. Particular strength was observed in Media
(+28%), and Groceries and Liquor (+16%). More moderate growth was evident in both the
Toys and Electronic Games category (+13%), a likely beneficiary of new games console
releases, and Department and Variety Stores (+11%). Personal & Recreational Goods
(-6%YoY) was the only category to experience a contraction.

Online sales stronger in November –
and up to $14.6 billion in the past year

Online sales growth improves – up in
seasonally adjusted terms

Online sales vs. Retail sales (monthly)
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For more information, contact:
Alan Oster, Chief Economist
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Data is seasonally adjusted (sa) where specified, with a leap year adjustment
made for February 2012. Non-seasonally adjusted online sales data is
produced by Quantium. Traditional retail sales data is sourced from the
Australian Bureau of Statistics (ABS).
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DISCLAIMER: “[While care has been taken in preparing this material,] National Australia Bank Limited (ABN 12 004 044 937) does not warrant or represent that the information, recommendations, opinions or
conclusions contained in this document (“Information”) are accurate, reliable, complete or current. The Information has been prepared for dissemination to professional investors for information purposes only and
any statements as to past performance do not represent future performance. The Information does not purport to contain all matters relevant to any particular investment or financial instrument and all statements
as to future matters are not guaranteed to be accurate. In all cases, anyone proposing to rely on or use the Information should independently verify and check the accuracy, completeness, reliability and suitability of
the Information and should obtain independent and specific advice from appropriate professionals or experts.
To the extent permissible by law, the National shall not be liable for any errors, omissions, defects or misrepresentations in the Information or for any loss or damage suffered by persons who use or rely on such
Information (including by reasons of negligence, negligent misstatement or otherwise). If any law prohibits the exclusion of such liability, the National limits its liability to the re-supply of the Information, provided that
such limitation is permitted by law and is fair and reasonable. The National, its affiliates and employees may hold a position or act as a price maker in the financial instruments of any issuer discussed within this
document or act as an underwriter, placement agent, adviser or lender to such issuer.”
UK DISCLAIMER: If this document is distributed in the United Kingdom, such distribution is by National Australia Bank Limited, 88 Wood Street, London EC2V 7QQ. Registered in England BR1924. Head Office:
800 Bourke Street, Docklands, Victoria, 3008. Incorporated with limited liability in the State of Victoria, Australia. Authorised and regulated in the UK by the Financial Services Authority.
U.S DISCLAIMER: If this document is distributed in the United States, such distribution is by nabSecurities, LLC. This document is not intended as an offer or solicitation for the purchase or sale of any securities,
financial instrument or product or to provide financial services. It is not the intention of nabSecurities to create legal relations on the basis of information provided herein.
NEW ZEALAND DISCLAIMER: This publication has been provided for general information only. Although every effort has been made to ensure this publication is accurate the contents should not be relied upon or
used as a basis for entering into any products described in this publication. To the extent that any information or recommendations in this publication constitute financial advice, they do not take into account any
person’s particular financial situation or goals. Bank of New Zealand strongly recommends readers seek independent legal/financial advice prior to acting in relation to any of the matters discussed in this
publication. Neither Bank of New Zealand nor any person involved in this publication accepts any liability for any loss or damage whatsoever may directly or indirectly result from any advice, opinion, information,
representation or omission, whether negligent or otherwise, contained in this publication. National Australia Bank Limited is not a registered bank in New Zealand.
JAPAN DISCLAIMER: National Australia Bank Ltd. has no license of securities-related business in Japan. Therefore, this document is only for your information purpose and is not intended as an offer or solicitation
for the purchase or sale of the securities described herein or for any other action.
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