MLC Quarterly Australian

Wealth Sentiment Survey
Q2 2014

Concerns around wealth and retirement spike post the May Federal Budget,
with women more anxious than men.

Overall, Australians maintain a
conservative investment position
in Q2.

Superannuation, debt repayment and
cash remain the preferred investments.
Higher income earners maintain more
diversified portfolios, with exposure

to all asset classes including shares,

investment property and balanced funds.

Lower income earners focus on deposits,
super and paying off debt, with only a
small proportion holding shares.

But, people are looking to be a
little more aggressive in their
near-term investment strategies.

While paying off debt remains the focus,
it has declined in importance compared
with QL, investment in cash and deposits
has also declined. There is less aversion
towards fixed income investments,
shares, investment property and
balanced funds, indicating improved
investor demand.

Men in particular are becoming
less risk averse in their approach
to investment.

Men are looking to invest more in shares
and superannuation, while females are
focusing on paying off debt and property
investment. Higher income earners are
also looking to add more into shares

and property. Younger people (18 to 29)
show the strongest interest in property
investment, while those aged over 50
want to invest more in superannuation.

General concerns around
superannuation and investments
have increased.

Concerns rose across the board in Q2
(having been steady in the previous
two quarters). Concerns are highest in
regards to having inadequate funds for
retirement, but regulatory concerns are
gaining. Other key concerns include:
savings being eroded by inflation, high
fees and losing money. Heightened
concerns may in part reflect fears
about changes announced in the
Federal Budget.

Almost seven out of every 10
Australians do not expect to have
enough to retire on.

This quarter saw a significant jump (8%)
in people having “far from enough” to
retire on. Over half of all participants
indicated they expect not to have enough
money to retire on, with more than one
third (38%) expecting a large financial
shortfall. Fewer than five per cent think
they will have “more than enough”

to retire.

Women are notably more anxious
about superannuation and
investments relative to men.

Women worry most about having
insufficient funds for retirement, not
just those aged over 50, but also younger
women. The only area where men are
more anxious than women is “missing
investment opportunities”.

Career break to raise kids is the
key barrier for women having
sufficient retirement savings.

Career breaks ranked significantly higher
for women than any other barrier this
quarter and much higher than “gender
pay imbalance”. Among men, “career
break to raise kids" still ranked third
overall, after major health issues and
unemployment.

Less than one in 10 people have a
well considered plan in the event
of a major financial setback.

The majority of survey participants
(68%) have given little consideration
to a major future financial setback.

In keeping with these results, most
households do not have life insurance.

A relatively large proportion of
women are simply not investing
atall.

While women are more concerned than
men in regards to having sufficient funds
for retirement, around one in four women
who are more than five years from
retirement are not investing at all.

Source: ‘MLC Wealth Sentiment survey’,

May 2014, conducted by Gundabluey Research
with analysis by NAB Group Economics,
2,200 respondents, weights applied to age,
location, and gender.
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Investors remain cautious but with slightly more focus on There was a significant increase in those expecting to have
superannuation and less on paying down debt. insufficient retirement savings post the May Budget.
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Current financial situation
By age: Older Australians have built diversified portfolios with By gender: Females are focused more on property investment
exposure to all asset classes, while young people are focusing on and paying off debt compared to males.

paying off debt and starting to build up superannuation.
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By income: Higher income earners have more diversified Marital status: Widows hold the most diversified portfolios
portfolios. Generally, lower income earners hold deposits and while those in de facto relationships are the least diversified.
super while paying off debt.
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Investment strategy — net change over the next three months
Investment choice compared with last quarter: Australians By gender: Both genders are keen to pay off debt (particularly
are becoming a little more aggressive in their near-term females), while males are also interested in investing in
investment strategies. While paying off debt remains the superannuation.

focus, it has declined in importance compared with Q1, cash
and deposits have also declined. There is less aversion towards
fixed income investments, shares, investment property and
balanced funds.

Next three months - investment choice - net Next three months - investment choice - net
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By income: Higher income earners plan to add an investment By age: 18 to 29 year olds show strong interest in
property, increase superannuation and pay off debt. Lower investment properties while those aged over 50 want more
income earners also plan to pay off debt (some by divesting). in superannuation.
Next three months - investment choice - net Next three months - investment choice - net
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Concerns about superannuation and investments
Concern over time: People became more concerned across By gender: Females are generally more concerned than males
all categories in Q2, possibly due to fears about Federal about risks in superannuation and investments.

Budget changes.
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By gender and age: Females aged over 50 are particularly Females’ concern over time: Females’ concern on risks in
concerned about having inadequate funds for retirement and superannuation and investments has increased across all
regulatory issues. Young males are notably less concerned across categories this quarter.

most categories.

Current concerns about risks in
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By income: Most people are concerned about inadequate By marital status: Widows are the least concerned across
retirement funds. High-income earners have less concern all categories. Divorced people are the most concerned about
overall, but more concern about regulations. super and investment risks, followed by people in de facto
relationships.
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Barriers and setbacks to financial sufficiency at retirement

Expected financial sufficiency over time: There was a By gender: While there was an increase in both genders
significant jump in those having “far from enough” to retire, expecting not to have enough to retire on, the proportion of
possibly reflecting concerns over cutbacks announced in the female respondents who expected to have “far from enough
May Federal Budget. Over half of all participants do not expect to retire” was significantly higher than males (47% compared
to have enough money to retire on. More than one third (38%) with 29%).

expect a large financial shortfall at retirement, and over a
quarter (28%) expect a shortfall to lesser extent. Of those who
expect financial sufficiency at retirement, less than five per cent
think they will have more than enough to retire.

Expected financial sufficiency at retirement Expected financial sufficiency at retirement
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Barriers to sufficient retirement saving over time: While By gender: “Career break to raise kids” ranked significantly
unemployment and major health issues have consistently higher for women than other barriers this quarter, and much
ranked highly as the main barriers to sufficient retirement higher than gender pay imbalance. Among men, “career break
saving, “career break to raise kids” jumped this quarter to be the to raise kids” still ranked third, after major health issues and
number one barrier. unemployment. Both genders ranked divorce and financial

responsibility for elderly parents as less significant.
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65
S 60 g 8o
S 551 =
Y “6 70
) 2
=
3 45 B 60
g 40 g 50
L 350 240
o =
% 30 k3]
= e
-
5 25 3 30
m
20 20
© ©n Sy N [ =] ST %) %) = = o W = oo W
2 S ¢ T3SEE 2 F EipsEEE g € 8 § T BES B 8 §EBEEEE ¢
% 9 B 5§z s 5§ £ 5 B98zpg 8 % 9 B 5§ = 8 £ 5 §E95 pe ¢
A = [ - = < = > = B = (5 . P} [ = - = > =T~ =
2 = % gg g & & B 5L BEZA A 2 s 8 BE g B & £ §SBEZA A
© 2 o848 g © 2 § 32%w 2 S ¥ o 88 g © g E 225 %5 2>
S § & R 2 8 $ % BEES Z3 S € § =L 2 B8 § T EE &5 2%
£ < o B35 8 =5 & T OgEEL g = = o 53 8 = 8§ ®ogEE oy
g 5 = 2% B 2 § O £E2§° g 8 2 3% z ¥ § 5 £9g g
E=3 - @ — k=] = b} o E=) - @ = S = ()
8 g g &g T 5 T T 2EYE a g g & 5 = T © L EgE
o 0 = S x o S a8 © o OOR =] S & g S oo ®©
g g T E © g “g2% g £ 7 E o & S5E38
) < e
5 =5 & =% 5 5 ST S
o A o o = ] Y o < S
= g o = g [
[+ <
= =
=) "9
® Dec 2013 @ Mar 2014 ® Jun 2014 ® Female ® Male

MLC Quarterly Australian Wealth Sentiment Survey | 6



MLC Quarterly Australian

Wealth Sentiment Survey
Q22014

Level of consideration for major future financial setbacks By gender and age: More than 40% of females aged 18 to 29
to retirement plans: The majority of people (68%) do not give give a “very low” level of consideration to potential future
much consideration to major future financial setbacks such as financial setbacks.

major health issues or unemployment. Fewer than one in 10
people give the possibility of a major financial setback a “high”
level of consideration.
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Life insurance plans
Household size: Most households do not have or want life By marital status: More married people have or want life
insurance. insurance compared with other groups.
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Time to retirement and investment strategy

By gender: When compared with their male counterparts,

females are less likely to invest.

Investment strategy compared with last quarter: There was a
clear shift towards growth for those further from retirement.

Distance to retirement and investment strategy

Distance to retirement and investment strategy
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By gender and age: Women are less likely to invest than men across most age categories. Even for those aged over 50, this gender

gap is apparent.

Distance to retirement and investment strategy
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Appendix 1: About the survey

The MLC Quarterly Australian Wealth Sentiment Survey aims
to assess the investment environment including investor
intentions.

This survey is based on survey participants’ responses to seven
questions related to:

- Current financial situation — asking respondents to indicate
current holdings in each asset class.

- Investment intentions - asking respondents whether they
are likely to invest more or less. This is based on respondents’
intentions to change their portfolio mix. Net values shown
are the difference in intentions.

» Level of concern related to superannuation and other
investments.

« Likely change in life insurance.

- Distance to retirement and investment strategy.

Approximately 2,200 respondents participated in the survey,
with weights applied to age, location and gender to ensure
the survey reasonably reflects the Australian population.
The survey was conducted over the four weeks immediately
following the May 13 Federal Budget.

The breakdown of our survey respondents — by age, location and
gender - is shown in the charts below.

Respondents by gender Respondents by state Respondents by age

YOO
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35%
20%
8%
10%

MLC Quarterly Australian Wealth Sentiment Survey | 9



MLC Quarterly Australian

Wealth Sentiment Survey
Q22014

Group Economics

Alan Oster
Group Chief Economist
+(613) 8634 2927

Jacqui Brand
Personal Assistant
+(613) 8634 2181

Australian Economics
and Commodities

Rob Brooker

Head of Australian Economics
& Commodities

+(613) 8634 1663

James Glenn

Senior Economist — Australia
& Commodities

+(613) 9208 8129

Vyanne Lai
Economist — Agribusiness
+(613) 8634 0198

Karla Bulauan
Economist — Australia & Commodities
+(613) 86414028

Industry Analysis

Dean Pearson
Head of Industry Analysis
+(613) 8634 2331

Robert De Iure
Senior Economist — Property
+(613) 8634 4611

Brien McDonald

Economist — Industry Analysis
& Risk Metrics

+(613) 8634 3837

Amy Li
Economist - Industry Analysis
+(613) 8634 1563

International Economics

Tom Taylor
Head of International Economics
+(613) 8634 1883

Tony Kelly
Economist — International
+(613) 9208 5049

Important Notice

Gerard Burg
Senior Economist — Asia
+(613) 8634 2788

John Sharma
Economist - Sovereign Risk
+(61 3) 8634 4514

Global Markets Research

Peter Jolly
Global Head of Research
+(612) 92371406

Australia
Economics

Spiros Papadopoulos
Senior Economist — Markets
+(613) 86410978

David de Garis
Senior Economist — Markets
+(613) 86413045

FX Strategy

Ray Attrill
Global Co-Head of FX Strategy
+612 92371848

Emma Lawson
Senior Currency Strategist
+612 9237 8154

Interest Rate Strategy

Skye Masters
Head of Interest Rate Strategy
+612 92951196

Rodrigo Catril
Interest Rate Strategist
+612 9293 7109

Credit Research

Michael Bush
Head of Credit Research
+61 3 8641 0575

Simon Fletcher
Senior Credit Analyst - FI
+61292371076

Equities
Peter Cashmore

Senior Real Estate Equity Analyst
+612 9237 8156

Distribution

Barbara Leong
Research Production Manager
+612 9237 8151

New Zealand

Stephen Toplis
Head of Research — NZ
+(64 4) 474 6905

Craig Ebert
Senior Economist - NZ
+(64 4) 474 6799

Doug Steel
Markets Economist - NZ
+(64 4) 474 6923

Kymberly Martin
Senior Market Strategist
+64 4 924 7654

Raiko Shareef
Currency Strategist
+64 4 924 7652

Yvonne Liew
Publications & Web Administrator
+64 4 474 9771

UK/Europe

Nick Parsons

Head of Research - UK/ Europe & Global
Head of FX Strategy

+(4420) 7710 2993

Gavin Friend
Markets Strategist - UK / Europe
+(44 20) 7710 2155

Tom Vosa

Head of Market Economics
- UK/ Europe

+(4420) 77101573

Simon Ballard
Head of Credit Strategy
+44 207 710 2917

Derek Allassani
Research Production Manager
+44 207 710 1532

This document has been prepared by National Australia Bank Limited ABN 12 004 044 937 AFSL 230686 (“NAB”). Any advice contained in

this document has been prepared without taking into account your objectives, financial situation or needs. Before acting on any advice in this
document, NAB recommends that you consider whether the advice is appropriate for your circumstances. NAB recommends that you obtain and
consider the relevant Product Disclosure Statement or other disclosure document, before making any decision about a product including whether to

acquire or to continue to hold it. Please click here to view our disclaimer and terms of use.

a NAB company

m MLC Limited ABN 90 000 000 402 AFSL 2306964. Part of the National Australia Bank Group of Companies.
Aninvestment with MLC is not a deposit or liability of, and is not guaranteed by, NAB.

MLC Quarterly Australian Wealth Sentiment Survey | 10

652469M0714



