
 

NAB AUSTRALIAN CONSUMER ANXIETY SURVEY Q1 2020 

 
 

NAB CONSUMER ANXIETY INDEX (100 = extremely concerned) 
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NAB CONSUMER ANXIETY INDEX NAB CONSUMER ANXIETY INDEX
(100 = extreme anxiety)

NAB CONSUMER ANXIETY INDEX
(100 = extreme anxiety)

CHANGE IN CONSUMER ANXIETY BETWEEN FIRST 
& SECOND SURVEY WAVE



 

GENERAL LEVEL OF CONCERN OVER THE ECONOMY 

NAB CONSUMER ANXIETY INDEX: ALL GROUPS NAB CONSUMER ANXIETY: ALL GROUPS (CHANGE)

LEVEL OF CONCERN ABOUT ECONOMIC SITUATION
(100 = extremely concerned)

LEVEL OF CONCERN ABOUT ECONOMIC SITUATION:
FIRST & SECOND SURVEY WAVE



 

GENERAL LEVEL OF CONCERN OVER THE ECONOMY: GENDER, AGE & STATE 

 

 

HOUSEHOLD INCOME, SAVINGS & DEBT 

 

 

 

 

 

 

 

WHAT HAPPENED/WILL HAPPEN TO YOUR LEVEL OF INCOME, HOUSELD SAVINGS & DEBT: GENDER & AGE 
 

 

Q1 2019 Q2 2019 Q3 2019 Q4 2019 Q1 2020 Q1 2019 Q2 2019 Q3 2019 Q4 2019 Q1 2020

WHAT HAPPENED/WILL HAPPEN TO YOUR LEVEL OF INCOME, 
HOUSEHOLD SAVINGS & HOUSEHOLD DEBT (NET)

Income Savings Debt



 

 
 

COST OF LIVING PERCEPTIONS INDEX 

FACTORS THAT ADDED MOST TO COST OF LIVING OVER THE LAST 3 MONTHS: STATE 

EXTENT COSTS HAVE CHANGED IN PAST 3M
(net balance)

FACTORS THAT HAVE ADDED THE MOST TO COST 
OF LIVING PRESSURES IN PAST 3 MONTHS



 

 

 

 

 

HOUSEHOLD SPENDING BEHAVIOURS 
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HOUSEHOLD SPENDING BEHAVIOURS HOUSEHOLD SPENDING BEHAVIOURS



 

 
HOUSEHOLD SPENDING BEHAVIOURS - SPENDING CATEGORY (net balance - spending more/spending less)  

 

 

 

 

 

 

 

  

NUMBER OF CONSUMERS THAT SPENT MORE THAN THEY EARNED 
OVER THE PAST 3 MONTHS (%)

EXPECTATIONS IN REGARDS TO MAKING MAJOR PURCHASES IN 
NEXT 12 MONTHS (NET BALANCE)



 

APPENDIX 1: CONSUMER ANXIETY - STATES 

CONSUMER ANXIETY: NSW/ACT CONSUMER ANXIETY: NSW/ACT Q1 2020

CONSUMER ANXIETY: VIC CONSUMER ANXIETY: VIC Q1 2020

CONSUMER ANXIETY: QLD CONSUMER ANXIETY: QLD Q1 2020



 

CONSUMER ANXIETY: WA CONSUMER ANXIETY: WA Q1 2020

CONSUMER ANXIETY: SA/NT CONSUMER ANXIETY: SA/NT Q1 2020

CONSUMER ANXIETY: TAS CONSUMER ANXIETY: TAS Q1 2020
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