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NAB FINANCIAL ANXIETY INDEX (100 = extremely concerned) 

 

 

 

 

 

 

 

 

 
 
 
 

PART 2: AUSTRALIA’S FINANCIAL WELLBEING - 
HOUSEHOLD FINANCIAL ANXIETY 

 



 

 
 

 

 FINANCIAL ANXIETY 

FINANCIAL ANXIETY IN KEY GROUPS 
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FINANCIAL ANXIETY
(0 = not at all concerned; 100 = extremely concerned)



 

DRIVERS OF FINANCIAL ANXIETY IN KEY GROUPS 

0.0 10.0 20.0 30.0 40.0 50.0 60.0

Credit card repayments

Food/basic necessities

Other monthly household bills (e.g, insurances

Normal monthly utility bills

Mortgage, rent, housing costs

Raising $2,000 in an emergency

Personal loan repayments

Children's education

Medical bills/healthcare

Major household items

Non-essentials (holidays, eating out)

Home improvements & maintenance

Providing for family's future

Financing retirement

KEY DRIVERS OF FINANCIAL ANXIETY
(0 = not at all concerned; 100 = extremely concerned)

Q3 2020 Q2 2020



 

THE IMPACT OF DEBT 

WHAT HAPPENED/WILL HAPPEN TO YOUR LEVEL OF DEBT 
(NET BALANCE) 
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WHAT HAPPENED/WILL HAPPEN TO YOUR LEVEL 
OF DEBT (NET BALANCE)

NEXT 12 MONTHSLAST 3 MONTHS

NET DECREASE
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LEVEL OF CONCERN OVER DEBTS HELD BY KEY GROUPS (100 = “extreme”) 

 

CONFIDENCE IN YOUR FINANCES  
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TYPES OF DEBT CURRENTLY HELD

Home loan Investment loan Credit card debt

Personal loan Pay-day (short-term non-bank) loan Loan from family or friend

LEVEL OF CONCERN OVER DEBTS HELDS HELD
(100 = extreme)

CONFIDENCE IN FOLLOWING ASPECTS OF YOUR FINANCES
(0 = not at all; 10 = completely)



 

CONFIDENCE IN FOLLOWING ASPECTS OF YOUR FINANCES 

HOUSEHOLD FINANCIAL HARDSHIP 
 

 

 

 
 
 
 
 
 
 

NUMBER OF CONSUMERS THAT EXPERIENCED FINANCIAL 
STRESS OR HARDSHIP IN LAST 3 MONTHS



 

 
 

 

 

 

TYPE OF FINACIAL STRESS OR HARDSHIP EXPEIENCED IN LAST 3 MONTHS BY KEY GROUPS 
 

 

TYPE OF FINANCIAL STRESS OR HARDSHIP EXPERIENCED 
IN THE LAST 3 MONTHS

TYPE OF DEBT USED



 

TYPE OF DEBT USED TO MANAGE FINANCIAL HARDSHIP IN PAST 3 MONTHS BY KEY GROUPS 

 



 

APPENDIX 1: FINANCIAL ANXIETY BY STATE 

 

FINANCIAL ANXIETY: NSW/ACT FINANCIAL ANXIETY: VIC

FINANCIAL ANXIETY: QLD FINANCIAL ANXIETY: WA

FINANCIAL ANXIETY: SA/NT FINANCIAL ANXIETY: TAS
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