
 

NAB CONSUMER INSIGHT REPORT 
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 
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IMPACT OF COVID-19 ON AUSTRALIA’S CBD’S & WHAT WOULD 
ENCOURAGE US TO VISIT MORE OFTEN? 



 

 HOW HAS VISITATION TO CBD’S CHANGED? 
 

EXTENT YOU HAVE CHANGED VISITS TO CBD IN YOUR CAPITAL CITY



 

WHY HAS VISITATION TO CBD’S CHANGED? 
 

 

WHY ARE YOU VISITING CBD IN YOUR CAPITAL CITY
LESS OFTEN?



 

WHY ARE YOU VISITING CBD IN YOUR CAPITAL CITY LESS OFTEN: STATE, REGION, GENDER & AGE? 

 WHAT HAS BEEN THE IMPACT OF THESE CHANGES ON SPENDING IN CBD’S? 



 

 CBD INDEX (OCTOBER 2019 = 100) 

WHAT WOULD GET CONSUMERS BACK TO OUR CBD’S? 

 

OUTSIDE OF WORK, WHAT WOULD ENCOURAGE YOU TO VISIT YOUR 
CBD IN YOUR CAPITAL CITY?



 

OUTSIDE OF WORK, WHAT WOULD ENCOURAGE YOU TO VISIT THE CBD IN YOUR CAPITAL CITY: 
STATE, REGION, GENDER & AGE 

  



 

 
 
 

HOW IMPORTANT ARE VIBRANT/THRIVING CBD’S TO CONSUMERS?  

CONTACT THE AUTHORS 

IMPORTANCE OF HAVING A THRIVING/VIBRANT CBD
(0 = not at all; 100 = to a significant extent)


